
Transportation Partners – Guidelines for Daily Truck Updates

Classic Harvest asks all Transportation Partners to provide twice daily emailed truck updates. For 
most  of our partners, their TMS system can send an automated email at the time of their check 
calls.  Streamlining truck updates allows us to grow and do more business with you. 

Guidelines below and example attached
Truck Updates must include

• ALL Tendered loads
• Future Pick up
• Loads loading that day
• Any loads with outstanding potential carrier claim (this is new requirement)

   *Please keep delivered orders on update for one day confirming delivery

Email to: beontime@classicharvest.com  ONLY  do not add extra email addresses

Update email should include
• Searchable text in the body of email
• Classic Harvest number
• Rate
• Origin City and Destination City
• Ship  Date, Delivery Date, Original Del Date

• Truck location including miles to destination 
and city name
• Once Empty - note any rejection/clean bills
• Subject line should include “truck updates” 

and current date (new email each day)

Some Do Nots
• Do NOT send random emails throughout the day and night under the guise of “over 

communicating” please try to keep at all your info to twice daily updates.
• Do NOT enter a rate that is incongruent with pre-agreed quotes and expect to be paid – this 

only holds up payment while we wait for a corrected invoice.
• Do NOT mark a truck ”empty clean bills” when POD was signed short or damaged   

Exceptions:
• Carriers with less than five loads tendered at one time – once daily is fine.
• Carriers with loads moving less than 250 Miles are exempt from requirements for daily updates, 
but strongly encouraged to do so as it assists greatly in paying you faster.~~

 

• On the Road
• Delivering that Day*

new
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Transportation Partners Guidelines:
Example of update – pg 1 of 2

3/1/19     3/6/19        $6,600.00      Signed out short 10ctns- waiting on claim conf
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Transportation Partners Guidelines:
Example of update – pg 2 of 2
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